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Structure
- Overview of Finning
- Electric Power overview
- Customer base / type
- How we serve customers in this space

- Reman parts
- Full overhauls
- Remote monitoring
- Oil samples

- Deep dive into what is important to them
- resilence
- Data center planning restrictions / operating permits
- Sustainability challenges
- - Need to build in the how / confirm / test

- How we are helping them solve the challenges they face
- Reduced visits to 
- Data center planning restrictions / operating permits
- Sustainability challenges

More about the how we get this information
- How do we get these insights
- What do they see as variable and not 
- Test ideas with customers / 
- How do we ensure we doing the right things

Customer problem in their eyes
Problem / solution / value 
Failing fast / learn quickly
Co-development 
Solve technical / commercial / operational 
- How do we do this 
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About Finning.

A B O U T  F I N N I N G

The world's largest 
Caterpillar® dealer 
delivering unrivalled 
service for 90 years. 

Commitment to integrity, reliability 
and resourcefulness.

Unmatched service and support 
capabilities enable customers to 
achieve the very best productivity 
from their equipment.
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A B O U T  F I N N I N G

Finning Energy & 
Transportation (E&T) 
Caterpillar® and Perkins® power 
solutions for a diverse range of markets 
and applications. These include electric 
power generation, industrial OEMs, 
commercial and leisure marine, oil and 
gas, as well as off the shelf generators.  
All with industry-leading service and 
support.

Finning Equipment Solutions 
Full range of Caterpillar products, 
machinery, equipment and services. 
Powering productivity in sectors such as 
agriculture, building and construction, 
landscaping, quarrying and waste. 

UK overview. SUBSIDIARY 
BRANDS INCLUDE 

UK LOCATIONS, 
HQ IN CANNOCK.

17

CAT® EQUIPMENT 
DEALER ACROSS 
THE UK AND 
IRELAND
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Key UK customers.

E L E C T R I C  P O W E R

Data Centres
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C U S T O M E R  V A L U E  A G R E E M E N T S
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T E C H N O L O G Y



E & T  D I V I S I O N

08/06/2024 PROPRIETARY AND CONFIDENTIAL 14

T E C H N O L O G Y
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Maximise value, minimise waste
Since 1985, Caterpillar® has completed 
over 25,000 rebuilds. 
During the last ten years alone, their 
global remanufacturing facilities have 
returned more than 500,000 tons of 
end-of-service-life materials to 
productive use.

• All the benefits of the original 
engine

• All the advantages of the latest 
engineering updates

• 75% of the original engine recycled 
and reused

• 100% genuine Cat parts with new 
part warranty

Cat® certified rebuild

S U S T A I N A B I L I T Y
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C U S T O M E R  V A L U E  A G R E E M E N T S
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A typical Data Centre Customers
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Data Centre customers 

Knowing your customer

q Understanding operating restrictions & contractual obligations

Deep dive into what is important to them

• Resilience, timing  & sustainability 

How we serve customers in this space

• Optimized maintenance schedule

• Reduced number of service events

• Reduced testing v’s reliability

How we obtain these insights and put them into practice 

• Trial and test solution

• Scales service offerings 
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Questions

E L E C T R I C  P O W E R

§ What steps to do you take to understand your customers 
business

§ How have you developed and evolved your service offerings 

§ Have you held workshops with your customers to develop your 
service offerings

DATA CENTRES HEALTHCARE UTILITIES & WASTE

CONSTRUCTION COMMERCIAL FOOD PROCESSING

CHEMICALS PHARMACEUTICALS EDUCATION AGRICULTURE
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Thank you

E L E C T R I C  P O W E R


